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Live Chat with CCC (Schneider Electric Website)

* No call waiting time / no missed call ]
« Immediate real-time live chat with customer care agent Support Center

* Get solution faster & easier
3‘@ Useful Tools

@ Singapore g Our Brands {} My Products D My Documents f\ Login/Register 2 Prod UCt Sele Cto r

IMPACT
i i Search products, doc ts & > e P
Lifels ®n ] Schneider arch producty osuments:Simors “ “’@ Product Substitution and Replacement

Products Solutions Services Support About Us

Frequently Asked Questions

Innovate with Schneider Electric Document and Software Download

Our purpose is to empower all to make the most of our energy and resources, bridging Communities
progress and sustainability for all. At Schneider \we call this Life Is On.

= C,_'Q Chat with an expert

Learn more about our purpose > Explore our events >
Questions about your order?

Create an account today for personalized
support with our team of experts.
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https://www.se.com/sg/en/work/support/customer-care/contact-schneider-electric.jsp

Live Chat with CCC (mySchneider)

Lifels®n | Schneider Search products,documents & more ‘ Q ‘ &0 & SP Premier ~

SElectric

Support Center

Overview  Products ¥  Content  Training Programs  Support

Account ID: 0000100000 - -

?@ Useful Tools
Welcome to mySchneider

Content Product Selector

@ Customize your view &

88 Programs

Freguently Asked Questions

What's New Tools & Resources Additional Services

Products & Applications

MySE Designers Consultants & Engineers

Document and Software Download
Singapore

Standards Support Cases i
singaporsebinars orr oG > Communities
Get answers to your questions from
i( T E
Low-Med Volt Innovation Talk - Singapore webinars Singapore OUR CUSIOMErEyRPOR:team: dande > .
Breakers Training Powering the Drive... on-demand Standardization... > e o C&J Chat with an expert

Learn more to identify
the most relevant low to
medium voltage
products for your use
cases.

Start now

Slides from the
Innovation Talk that
happened on 24th Feb
2023

Download

Our local webinars on-
demand and resources
all in one place!

Discover

Discussion and Sharing
of Standardization by
Ray Khan. Biweekly

updates on new
content!

Watch now

Create support case

View all cases

Go to support

QuicklinkI Support Center

mySchneider
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https://www.se.com/myschneider/

Live Chat with CCC (mySE)

Schyjeider @ mysesc @ Admin W My Financots [ wy Documents @7 uycan A wy Accaunt () Logoue

mySE PRODUCTS  CHECK PRICE AND AVAILABILITY ~ ORDER ENTRY  ORDER STATUS  Contact us

Home. Company Account Ne:

Find what you need, fast!

ct number o

To check multiple Price & Availability,

Check Order Stat GET SUPPORT

Entor SE Order Reference No_or PO Number Live Chat

mﬁ Call Support

Contact us

PROFILE SETTINGS

PERMISSIONS & PRIVACY
Permissions
Consent Management

Data Privacy

About

mySchneider app [EEESC =

Homa Catalog Prefosts
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&2 Chat Form - Google Chrome — O s

8@ partnerassessment.secure.force.com/LiveChat/apex/VFP_Omni_Prec...

Chat with us

Type of query

Order Management >
Others >
Pricing and Availability >
Product Selection & Services >
Quotation request >
Return request & claim >
Technical support >



https://www.mysesg.schneider-electric.com/mySchneider/#!/login
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Hello, Jana!
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Harg ir lhere.
oadre nurnbar 1 in lne.

Canzzl Chal Request

Position in the

waiting queue
(requested by NAM for a
while)

LI'_LIF Waiting to Chat

Helln, Jana!

YWou're up nextl

Cannnchreg...

Cancel Chat Requast

Clear message
when the

customer is next
(waiting for an agent to
accept the chat)

-I Discover Chat (Customer side)
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Conversation
Window
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1 Messags
Minimized
Window

Our new Chat aims at
Better inform the
customer when a new
message is received
(Browser tab title)



