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Internal

MAU
For any enquiries, please contact your 

sales rep or chat with us located at the 

bottom right of mySchneider

From the Support 

Cases page

From the sticky bar

From the Support Cases page, 

click on “Create New Case” button 

to create new Cases. 

From the sticky bar on the right side, click 

on Contact Support and “Create New 

Case” from the Contact support.
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1. Create new case (2 locations)
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1. Create new case (sticky bar)

When you access mySchneider Support, on the Home page, the new Support Cases 

component will be visible in the right-side toolbar. 

Create new case1



Internal

MAU
For any enquiries, please contact your 

sales rep or chat with us located at the 

bottom right of mySchneider
Support Cases tab

Confidential Property of Schneider Electric | Page 4

Create a new case1

Search case by entering case details2

Opens the Case Details page (right click to 

open in the new window)

2

Cancelled cases are also not visible.

1. Create new case (support cases page)
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2. Communicate with CCC

You can add comments to communicate with the Case resolving 

Agent or add additional information required for the Case 

resolution. 

1
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MAU
For any enquiries, please contact your 

sales rep or chat with us located at the 

bottom right of mySchneider

You can request for Case Closure from the Portal.

Once the Case status is changed to close the you will receive an email notification. 
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3. Request for Case Closure

1
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4. Reopen closed cases

These two buttons will only  be shown ONLY when 

the case has the auto follow-up stage  

When you click button "NO" , you will be 

requested to provide a comment mandatorily

1
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