
Problem: RasDial cannot establish a modem connection to M340  

 

 
 

 

 
 
  



Solution: Uninstall and reinstall “WAN Miniport (IP)" and "WAN Miniport (PPTP)" network adapters, as following: 

 

1) Launch Registry Editor and navigate to registry key 

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{4D36E972-E325-11CE-BFC1-08002BE10318} 

 

2) Export this key to a file  

 
 

3) Edit this file and search for all occurrences of “DriverDesc” to find all registry subnodes, associated to  

"WAN Miniport (IP)" and "WAN Miniport (PPTP)".  

 
 

  



4) Delete all subnodes of "WAN Miniport (IP)" and "WAN Miniport (PPTP)"  in registry 

 
 

 
 

5) Quit Registry Editor 

 

6) Launch Device Manager and view hidden devices 

 
 

  



7) Under “Network adapters” uninstall "WAN Miniport (IP)" and "WAN Miniport (PPTP)" 

 
 

 
 



8) Add previously uninstalled network adapters "WAN Miniport (IP)" and "WAN Miniport (PPTP)" by scanning

 
 

9) Reboot 

 

10) Launch an elevated CMD-window and enter the command “netsh int ip reset” 

 
 

11)  Reboot and try to connect to M340 

 


