Problem: RasDial cannot establish a modem connection to M340
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Event 20227, RasClient

General Details

Cold={FBC508EB-D2B6-49DE-380E-2968610FFCES}: The user SYSTEM dizled a connection named USBCOM which has failed. The error code returned
on failure is 720,

Error Message: Error 720: No PPP Control Protocols Configured

Applies to: Windows

Symptoms

When you try to connect to the Internet with a dial-up connection, you may receive one of the following emror messages:

s Error 720x No PPP Control Protocols Configured

s Error 720 Dial-Up networking could not negotiate a compatible set of netwerk protocols you specified in Server Type settings. Check your
network configuration in network control panel and try the connection again

Cause

This can occur if TCP/IP is damaged or is not bound to your dial-up adapter.



Solution: Uninstall and reinstall “"WAN Miniport (IP)" and "WAN Miniport (PPTP)" network adapters, as following:

1)

3)

Launch Registry Editor and navigate to registry key

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{4D36E972-E325-11CE-BFC1-08002BE 10318}

Export this key to a file

[ Registry Editor
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Computer\HKEY_LOCAL_MACHINE\SYSTEMY CurrentControlSet\Control\ Class\{4d36e972-e325-11ce-bfc1-08002be 10318}

{4d36e96e-2325-11 ce-bfc1-08002be10318}
{4d36e06f-e325-11ce-bfc1-08002be10318}
{4d36e070-2325-11 ce-bfc1-08002be10318}
{4d36e971-e325- 11 ce-bfc1-02002be10318}
v {4d36e972-e325-11ce-bfc1-08002be10318}
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0002 Find...

0004 Delete
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o007 Export
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Edit this file and search for all occurrences of “DriverDesc” to find all registry subnodes, associated to

"WAN Miniport (IP)" and "WAN Miniport (PPTP)".
& couse 5024\Desktop\New folder (2)\dialup_problem.reg - Notepad-++
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1 "UpperRange"="ndiscowan™
"LowerRange"="nolower"

e

o
T

&

"DriverDesc"="WAN Miniport (IP)"
"ProviderName"="Microsoft"

"DriverDateData"=hex:00,60,8c,a3,c5,94,c6,01

Cl[HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Control\Class\{4d36e872-e325-11ce-bfcl-08002bel0318}1\0007] Lf-

Find resutt - 20 hits

Search "DriverDesc" (20 hits in 1 file)
H C:\Users\SESA46024\Desktop\New folder (2)\dialup problem.reg (20 hits)
Line 16: "DriverDesc"="Microsoft Kernel Debug Network Adapter"™
Line 112: "DriverDesc"="Zscaler Network Adapter 1.0.2.0"
Line 235: "DriverDesc"="WAN Miniport (IKEv2)"
Line 289: "DriverDesc"="PANGP Virtual Ethernet Adapter"
Line 421: "DriverDesc"="WAN Miniport (L2TP)"
Line 466: "DriverDesc"="WAN Miniport (PPTE)" S g
Line 518: "DriverDesc"="WAN Miniport (PPPOE)" !
Line 565: "DriverDesc"="WAN Miniport (IP)}" 5
Line 640: "DriverDesc"™="WAN Miniport (IPve)"
Line 715: "DriverDesc"="WAN Miniport (Network Monitor)"
Line 790: "DriverDesc™="ASIX AX88179 USB 3.0 to Gigabit Ethernet Adapter™
Line 1138: "DriverDesc"="Intel (R) Dual Band Wireless-AC B265"
Line 1529%: "DriverDesc"="Intel (R) Ethernet Connection (5) I219-LM"
Line 2054: "Dr. rDesc"="Bluetooth Device (Personal Area Network)"
Line 2110: "DriwerDesc"="RAS Async Adapter™
Line 2150: "DriverDesc"="WAN Miniport (SSTP)"
Line 2208: "DriverDesc"="VMware Virtual Ethernet Adapter for VMnetl™
Line 2336: "DriverDesc"="VMware Virtual Ethernet Adapter for VMnetg"
Line 2451: "DriwverDesc"="Microsoft Wi-Fi Direct Virtual Adapter"

i Line 2547: "DriverDesc"="Microsoft Wi-Fi Direct Virtual Adapter™
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4) Delete all subnodes of "WAN Miniport (IP)" and "WAN Miniport (PPTP)" in registry
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Computer\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{4d36e972-e325-11ce-bfc1-08002be10318 10007

5) Quit Registry Editor

6) Launch Device Manager and view hidden devices

o Device Manager
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v | {4d36e072-e325-11ce-bfc1-08002be10318} || Name Type Data
0000 3] (Default) REG_SZ (value not sef)
g;_ I;'_é]*lnype REG_DWORD (00000006 (6)
0003 I;'_é]*MediaType REG_DWORD (000000000 (0)
0004 i’;'_é]*PhysicalMediaType REG_DWORD (0x 00000000 (0)
0005 #e| Characteristics REG_DWORD 000000029 (41)
0006 3_‘_'] Componentld REG_SZ ms_ndiswanip
0007 ab| DevicelnstancelD REG_SZ SWDAMSRRAS\MS_MDISWANIP
0008 Expand ab| DriverDate REG_SZ 6-21-2006
0009 New 5 We| DriverDateData REG_BINARY 00808ca3c59cb M
0010 Find... ab| DriverDesc REG_SZ WAN Minipert (IP)
0011 ab| DriverVersion REG_SZ 10.0.18362.1
0012 _ Ig'ﬁ] IfTypePreStart REG_DWORD (00000006 (6)
0013 Rename ,-'32] InfPath REG_SZ netrasa.inf
[ Registry Editor
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Computer\HKEY_LOCAL_MACHINE\SYSTEM\ CurrentControlSet\Control\Class\{4d36e972-e325-11ce-bfc1-08002be10318 10005
v | {4d36e972-e325-11ce-bfc1-08002be10318} # || Name Type Data
0000 3] (Default) REG_SZ (value not sef)
g;_ I;'_é]*lnype REG_DWORD 000000083 (131)
0003 i’;'_tﬂ*MediaType REG_DWORD 0x0000000c (12)
0004 i’;'_é]*PhysicalMediaType REG_DWORD (000000000 (0)
0005 f;'_é]Authenticatelncoming(alls REG_DWORD (00000000 (0)
0006 Expand 8| Characteristics REG_DWORD 0x 00000029 (41)
0007 New 5 3_‘_'] ClientlpAddresses REG_MULTI_SZ
0008 ot 3_‘_'] ClientlpMasks REG_MULTI_SZ
0009 ab] Componentld REG_SZ ms_pptpminiport
0010 _ ab| DevicelnstancelD REG_SZ SWDNMSRRAS\MS_PPTPMINIPORT
0011 Rename ab| DriverDate REG_SZ 6-21-2006
0012 We| DriverDateData REG_BIMNARY 00808ca3c59%d b
o013 Export ab| DriverDesc REG_SZ WAN Miniport (PPTP}
0014 Permissions... ab| DriverVersion REG_SZ 10.0.18362.1



7) Under “Network adapters” uninstall "WAN Miniport (IP)"* and "WAN Miniport (PPTP)"
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8) Add previously uninstalled network adapters "WAN Miniport (IP)" and "WAN Miniport (PPTP)" by scanning
oy Device Manager
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9) Reboot

10) Launch an elevated CMD-window and enter the command “netsh int ip reset”

EX Administrator: Command Prompt
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11) Reboot and try to connect to M340



