How to install PowerChute Network Shutdown 4.3 on Mac OSX 10.14

First download a compatible jdk from https://www.oracle.com and PowerChute Network Shutdown 4.3 from apc.com

o0 e [# Downloads
< A= RENER TR ENE=E
Eavaritas MName Size Kind Date Added
@) AirDrop B jdk-Bu251-macosx-x64.dmg 267.2 MB  Disk Image Today at 3:41 PM
) pcnsd 30Mac tar 41.7 MB tar archive Today at 3:26 PM
% Recents
yé\g Applications
=] Desktop

Double click on the jdk to uncompress

.

JDK 8 Update 251.pkg

Double click the installer to install the jdk


https://www.oracle.com/java/technologies/javase-downloads.html
https://www.oracle.com/java/technologies/javase-downloads.html
https://www.apc.com/shop/us/en/categories/power/uninterruptible-power-supply-ups-/ups-management/powerchute-network-shutdown/N-auzzn7
https://www.apc.com/shop/us/en/categories/power/uninterruptible-power-supply-ups-/ups-management/powerchute-network-shutdown/N-auzzn7

® w Install JDK B Update 251

Welcome to the JDK B Update 251 Installer

. This wizard will guide you through the installation
® Introduction process for the Java SE Development Kit 8 Update 251.

The terms under which this version of the software is
licensed have changed.
Updated License Agreement

The Java Mission Control profiling and diagnostic tools
suite is now available as part of JOK.

Mo personal information is gathered as part of our install

- process.
_— Details on the information we collect

Continue




Next open a terminal session and go to the location PowerChute was downloaded to.

Then uncompress the PowerChute installer. The command is tar -xvf pcns430Mac.tar

& ® [ Downloads — -bash — 80x23 |
Technicals—Mac-mini:Downloads techsupport® ls B
Jjdk—BuZbl-macosx—x64. dmg pocns438Mac, tar

Technicals—-Mac-mini:Downloads techsupport$ tar —wxvf pcnsé43B8Mac.tar I

The files and folder will uncompress.

o o [ Downloads — -bash — B0=23
Technicals-Mac—-mini:Downloads techsupport$ 1ls =]
jdk-Bu2El-macosx—xbé . dmg pehns4d3@Mac. tar

Technicals-Mac-mini:Downloads techsupport$ tar -xvf pcnsé&38Mac. tar
x MacOSX/

¥ Mac0SX/install.command

¥ MacOS¥/install.jar

¥ MacOS¥/silentInstall.ini

¥ MacOSX/util.jar

Technicals-Mac-mini:Downloads techsupport$ I



Next change directory to MacOSX

The command is cd MacOSX

Once in the MacOSX directory install PowerChute.

The command is sudo ./install.command to install PowerChute

[ NN [ MacOSX — -bash — 80x23
Technicals-Mac-mini:Downloads techsupportd ls
jdk-BuZ2El-macosx—xbé . dmg pcns43BMac. tar

Technicals—-Mac-mini:Downloads techsupport$ tar —xvf pcnsé4d3BMac. tar
¥ MacOSX/S

¥ MacOSX/install.command

¥ MacOSX/install.jar

¥ MacOSX/silentInstall.ini

¥ MacOSX/util.jar

Technicals-Mac-mini:Downloads techsupport® cd MacOSK/
Technicals-Mac-mini:Mac05X techsupportd ls

install.command silentInstall.ini

install.jar util.jar

Technicals-Mac-mini:Mac0S¥ techsupport$ sudo ./ /install.command I

You will be required to enter the user’s password

[ NN MacOSX — sudo — 80x23
Technicals—Mac-mini:Downloads techsupport® ls
jodk—-BuZbl-macosx—x6é . dmg pcns43BMac. tar

Technicals—Mac-mini:Downloads techsupport$ tar —xvf pcnsé4d3BMac. tar
¥ MacOSX/

¥ MacOS¥/install.command

¥ MacOSX/install.jar

¥ MacOSX/silentInstall.ini

x MacOSX/util.jar

Technicals—Mac-mini:Downloads techsupport® cd MacOSK/
Technicals-Mac-mini:Mac05X techsupport$ ls

install.command silentInstall.ini

install.jar util.jar

Technicals—Mac-mini:Mac05¥ techsupport$ sudo ./ install.command
Password:[]

Bi



Once the password has been entered the installer will launch.

Launching PowerChute Network Shutdown Installer ...

I

[ ] PowerChute Metwork Shutdown Installer

PowerChute

— NETWORK SHUTDOWN

About to install
PowerChute Network Shutdown 4.3.0 for Mac 0S5 X

Schneider Electric
Copyright © 1999 - 2018 Schneider Electric.

http:/ fwww.apc.com

JExpress Installer © 1998-2010 DeNova
All rights reserved worldwide.

%Cancel « Back Next |$

Click next to continue.

B|



NOTE: If the installer fails to launch with the error “Authentication failed, or this user is not an Administrator” please see Schneider Electric FAQ
FA409391.

b |
MacOSX — -bash — 80x24 ———
" . -~

Launching PowerChute Network Shutdown Installer ...
Authentication failed, or this user is not an Administrator
Please log in as an Administrator and try again.
Technicals-Mac-mini:Mac0SX techsupport$ []

To use the “java” command-line tool you
need to install a JDK.

Click “More Info..." to visit the Java Developer Kit
download website.

More Info... |



http://www.apc.com/us/en/faqs/FA409391
http://www.apc.com/us/en/faqs/FA409391
http://www.apc.com/us/en/faqs/FA409391
http://www.apc.com/us/en/faqs/FA409391

You will be asked to agree to the license agreement. Click | Agree and then click next to continue.

@ PowerChute Metwork Shutdown Installer

PowerChute

— NETWORK SHUTDOWN

LICENSING END USER LICENSE AGREEMENT

(2013-03-21)

IMPORTANT —READ CAREFULLY:

PLEASE CAREFULLY READ THIS AGREEMENT AS IT IS APPLICABLE WHETHER YOUR USE OF
SOFTWARE PRODUCT IS SUBJECT TO A TRIAL, PURCHASE, LICENSE OR ANY OTHER WAY IT |
YOU.

TO CONFIRM YOUR ACCEPTANCE OF THE TERMS OF THIS AGREEMENT AND YOUR AGREEME
AGREEMENT, CLICK THE APPROPRIATE BUTTON APPEARING ON YOUR SCREEN DURING THE
IF YOU DO NOT WISH TO BECOME A PARTY TO THIS AGREEMENT AND DO NOT AGREE TO BE
AND CONDITIONS, CLICK THE CONVERSE APPROPRIATE BUTTON: THIS WILL AUTOMATICAL
PROCESS: IN SUCH LATTER CASE, IF THE SOFTWARE PRODUCT HAS ALREADY BEEN PROVIDI

| Agree

%Cancel &n Back Next |$




You will be asked where to install PowerChute to. The recommendation is to install to the default path.

| NS PowerChute Network Shutdown Installer

PowerChute

— NETWORK SHUTDOWN

Installation directory

fUsers /Shared/Applications {APC/PowerChute ﬁ Browse

%Cancel ﬁ Back MNext Q

Click next to continue.



PowerChute will install and you will be asked to “Open PCNS in browser”. Opening PCNS in a browser will allow you to configure the application.

PowerChute Network Shutdown Installer

PowerChute

— NETWORK SHUTDOWN

PowerChute Network Shutdown 4.3.0
has been successfully installed.

Action Required:

PowerChute Network Shutdown (PCNS) will not protect
your server until it has been configured:

1. Click "Open PCNS in browser".

2. Your browser will show a security warning.
3. Accept the Untrusted Security Certificate.
4. Complete the Configuration Wizard.

Open PCNS in Browser Q?

x Cancel « Back




If the default browser is Safari you may see the warning “This connection is not safe”
That is because Safari does not recognize the web page.

W This Connection Is Not Private

This website may be impersonating “10.0.0.224" to steal your personal or financial
information. You should close this page.

Show Details Close Page

Click “Show Details”

N\ This Connection Is Not Private

This website may be impersonating “10.0.0.224" to steal your personal or financial
information. You should close this page.

Close Page

Safari warns you when a website has a certificate that is not valid. This may happen if the
website is misconfigured or an attacker has compromised your connection.

To learn more, you can view the certificate. If you understand the risks involved, you can visit
this website.

Then click “Visit this website” to open the PowerChute web page.



PowerChute Setup: Welcome

Configure PowerChute Network Shutdown.

PowerChute Metwork Shutdown must be configured with the details of the Network Management Card(s) in the
UPS(s) providing power. PowerChute cannot monitor the UPS(s) for critical events until this setup has been
completed.

Next

When to PowerChute welcome page opens click Next to continue.



If your system has IPv4 and IPv6 you will be asked to select the network protocol and then click next to continue.

PowerChute Setup: Network Configuration ?

Please select your network configuration.

O pu
IPv6

Mext

NOTE: If your system has multiple NICs you will be asked to select the IP address you would like associated with PowerChute and then click next
to continue.



PowerChute Setup: UPS Configuration

Please select your UPS configuration. Click on the information icon for more detail.

© Single (7]
Redundant (7]
Parallel (7]
Advanced (7]

Previous Mext

Select the UPS configuration then click next.

NOTE: For information on the UPS configuration type hover the mouse over the green icon or click the question mark in the upper right.



PowerChute Setup: Security ?

This must match the Metwork Management Card user

These details will be used for logging onto PowerChute | ard.
User Name |apc |
Password [[ess 9|
Authentication Phrase [-+sssssiiiiiiss |
Previous Next

Enter the username that will be used to access the PowerChute Ul. This user name must match the user set as the PowerChute User on the
Network Management Card.

Enter the password that will be used to access the PowerChute Ul. This password is unique to this PowerChute client.

Enter the authentication phrase PowerChute will use to communicate with the Network Management Card. The phrase must match the
authentication phrase set as the PowerChute phrase on the Network Management Card.

e The maximum number of characters for the user name is 10.

e The authentication phrase must be 15 to 32 ASCII characters.

e The Username and Authentication Phrase are used to authenticate communications between PowerChute and the NMC. Therefore, you
must set these values to be the same in both PowerChute and the NMC.



PowerChute Setup: UPS Details

=

Protoco
Port B0 ]
IP Address 10.0.0.200 ]

Previous Next

Select the communication protocol, port that will be used to communicate with the network management card.
Enter the IP address of the network management card and click next.



PowerChute Setup: Confirm settings

Please confirm that the Network Management Card details below are correct.

Username:

Password:

Authentication Phrase:

PowerChute IP:

UPS Configuration:

Metwork Management Card IP:
Metwork Management Card Protocol:

Metwork Management Card Port:

apc

10.0.0.224
Single
10.0.0.200

http
80

You will be asked to confirm the setting by clicking Apply.

Previous

Apply




PowerChute Setup: Network Management Card Registration

=

Please wait while PowerChute registers with the Network Management Card(s). This may take a few minutes.
Registration with the Network Management Card(s) successful.

& 10.0.0.200
Communications established.

Show Log

MWext

PowerChute will confirm it can communicate with the network card and you should click next to continue.

If PowerChute cannot communicate with the card see Schneider Electric FAQ FA159624


http://www.apc.com/us/en/faqs/FA159624
http://www.apc.com/us/en/faqs/FA159624

PowerChute Setup: Select Outlet Group ?

Please select the UPS Outlet Group that the server is connected to.

& 10.0.0.200
Outlet Group: | Outlet Group 1: On % |

Apply

If the UPS PowerChute has been configured to communicate with has switchable outlets you will be asked to select an outlet group and then
click apply.
e If your UPS supports outlet group’s you must specify which one the server is being powered by so that PowerChute can monitor it for
shutdown events and issue turn-off commands to that outlet group.



PowerChute Setup: Outlet Group Registration

=3

Please wait while PowerChute registers with the Outlet Group.
Outlet Group Registration successful.

(] 10.0.0.200
Successfully registered with Outlet Group: Outlet Group 1.

When PowerChute has registered with the outlet group click next to continue.

Next



You will be asked to if you would like PowerChute to turn off the UPS. The default setting is Do not turn off the UPS. You can select Turn off the
UPS if you want to preserve battery power. Some UPS’s do not support UPS turnoff through PowerChute or the NMC. For these models, it can
only be done at the UPS itself. Please check your UPS documentation to ensure your model supports UPS turnoff.

If your UPS has Switched Outlet Groups, then the Turn off the UPS Outlet Group option enables you to turn off the outlet group that supplies
power to the PowerChute protected server after a critical event occurs.

PowerChute Setup: UPS Shutdown ?

Please select required UPS behavior after connected servers have been gracefully shut down.

© Do not tumn off the UPS
Turn off the UPS
Turn off the UPS Outlet Group

Previous MNext

Click next to continue.



PowerChute Setup: Finish ?

Click here for information on configuring shutdown events.

Automatically check for PowerChute update notifications.

Finish

The configuration has completed. From the page you can select click here for information on configuring shutdown events or click finish to open
the PowerChute web interface.



When the PowerChute web interface opens you will see the event log. This is the default launch page.

ﬁ Technicals-Mac-mini
PowerChute"

ute’
— HETWORK SHUTDOWR
w Technicals-Mac-mini Event Log
View Event Log _
Delete Log File Export Log
Configure Events _
Shutdown Settings Dipiay, 20 S
First Previous 1 MNext Last
SSH Settings Exerasli il
) Date Time Event
SHNESSekir o3 06/16/2020 15:561:39  Communication established with Environmental Monitor.
Communications Settings 06/16/2020 15:61:39 Communication has been established.
Check for Updates 06/16/2020 15:48:45 PowerChute Network Shutdown version 4.3.0 monitoring started.
PowerChute Setup 06/16/2020 15:48:36 PowerChute successfully opened TCP port 6547.
b UPS Configuration 06/16/2020 15:48:36 PowerChute successfully opened TCP port 3052.
> Hel 06/16/2020 15:48:35 PowerChute is attempting to open TCP port 3052
]
P 06/16/2020 15:48:35 PowerChute is attempting to open TCP port 6547.
Logout 06/16/2020 15:48:34 PowerChute successfully opened UDP port 3052.
06/16/2020 15:48:34 PowerChute is attempting to open UDP port 3052.

Latest Software
Version Installed




To configure shut down event select Configure Events. For information on configuring events click on the question mark in the upper right of the
web page.

ﬁ Technicals-Mac-mini

— HETWORK SHUTDOWMN

w Technicals-Mac-mini Configure Events ?

View Event Log Click on an icon to configure a PowerChute event action in response to UPS events.
Configure Events

‘.I_Evants 1 to 24 of 24

Shutdown Settings

Events Logging = Motification = Command File = Shutdown
SSH Settings € UPS On Battery o o i o
SNMP Settings € Input Power Restored ] ¥ ¥
Communications Settings
9 ) Runtime exceeded (] ¥ ¥ ¥
Check for Updates
. ) Runtime is sufficient ] ¥ £
PowerChute Setup
: ) Runtime remaining below threshold v i i i
» UPS Configuration
b Help ) Runtime remaining above threshold o ¥ ¥
i Eia'] % Fia']
leron ) Battery Discharged o
) Battery Recharged V] ¥ ¥
) Communication lost while on Battery - ¥ ¥ ¥
) NMC cannot communicate with the UPS ] ¥ ¥ £ *
) PowerChute cannot communicate with the NMC & ¥ L ¥
) Communication established ] ¥ ¥
) UPS Temperature Overheated V] ¥ ¥ ¥
) UPS Temperature Normal Again & ¥ e
€ UPS Overloaded & L2 L8 ¥
@ UPS Overload Corrected @ 0¥ ¥




To enable shutdown for an event, click on the shutdown icon, click enable shutdown, enter the delay, click apply.

ﬁ Technicals-Mac-mini
PowerChute

— NETWORK SHUTDOWH

+ Technicals-Mac-mini Configure Events ?

View Event Log Click on an icon to configure a PowerChute event action in response to UPS events.

Configure Events .
Events 1 to 24 of 24 \

Shutdown Settings

Events Logging  Motification = Command File = Shutdown
2 % | '
Event Name UPS On Battery I i
Enable Shutdown ¥

Delay seconds

Apply Cancel e
HIE WILT UiE UFS L™ 4 T F ¥
) PowerChute cannot communicate with the NMC (] ¥ ¥ ¥

In the example above when the UPS switches to battery PowerChute will wait 2 minutes. If AC has not been restored within those 2 minutes
PowerChute will start the OS shutdown.



