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19 OBJECTIVES

Sepam are now delivered with an USB connection on the front panel.

This document aims to explain the necessary installation on computer's side to allow the connection with the

Sepam.

29 PREREQUISITES

It is mandatory to use SFT2841 in version 14.0 or higher.
This version differs from V13.1 mainly by a new release of the embedded Modbus serial driver.
It is actually this new serial driver version that is mandatory.

Right click on the driver's icon in task bar

about the driver.

You must have version higher or equal to 1.11 (Win XP) or 3.3 (Win 7)
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8§ MODBUS Driver - MODBUSO1
Eonfiguration] Runtime ] Debug About ]

Modbus Driver Info

I WIN 32 Modbus Serial Driver
Eili

Release Version 1.11 [IE38 - Build 0]

Copyright € 2001-2013 Schneider Electric

System Info

WINDOWS MT 5.1 [Build 2600)
Extended Info : Service Pack 2

WINDOWS Sockets V1.1 [W2 2 detected)

SETTEXL

.
E MODBUS Driver - MODBUSO1

E5C8)

Configumtion] Rurtime ] Debug About

i~ Modbus Driver Info

FBGEE  WIN 64 Modbus Serial
Diriver

Release Version 3.2 (IE13 - Build 0)

Copyright ® 2013 Schneider Electric,
All Rights reserved

- System Info

WINDOWS NT V6.1 (Build 7601)
Extended Info : Service Pack 1

J WINDOWS Sockets V1.7 (V2.2 detected)

If you are installing SFT2841 V14 now, remind to reboot the computer after the installatio

39 FIRST CONNECTION TO SEPAM

and select "about" to display the information

n.

When connecting the USB cable from computer to Sepam, the computer should detect the Sepam, link the USB
driver to this new device and assign a COM Port to it.

BE PATIENT!!! Sometimes this mechanism takes up to

one minute

It is possible to watch the different steps of the process by opening the Device Manager in Control Panel.
To do this, open the control Panel by pushing the Control panel button in the Windows Start Menu.
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When control Panel window is open, you have to select System Menu:

(5 » Control Panel ¥ All Control Panel Items »

Edit View Tools Help

¥ Action Center

‘b&' Backup and Restore
i# Date and Time

! Display

JZ' Folder Options

I&d HP 3D DriveGuard

| &) Java

& Mouse

& personalization

Wil Programs and Features
% Remote Control (32-bit)
& Sound

& System

B Windows CardSpace

& Windows Update

" Adjust your computer’'s settings

{3 Administrative Tools

¥ Color Management

& Default Programs

m Drivers Manager

I Fonts

&2 Indexing Options

< Keyboard

ti_' Network and Sharing Center
& Phone and Modem

@ QuickTime (32-bit)

“;‘ RemoteApp and Desktop Connections
) Speech Recognition

L Taskbar and Start Menu

&3 Windows Defender

L‘% Autodesk Plotter Manager

By Configuration Manager (32-bit)
.ﬂ Device Manager

@ Ease of Access Center

7:|\ Getting Started

@ Intel® Rapid Storage Technology
1) Location and Other Sensors

& Notification Area Icons

L’ Power Options

W& Recovery

7_.‘ Run Advertised Programs (32-bit)
@ SRS Premium Sound PRO

& Troubleshooting

‘ Windows Firewall

View by: Small icons ~

Mg AutoPlay

@ Credential Manager

g Devices and Printers

Flash Player (32-bit)

i-& HomeGroup

€ Internet Options

D Mail (32-bit)

M Performance Information and Tools
-‘3 Program Download Monitor (32-bit)
Ll Region and Language

@ SAP GUI Configuration

{®) Sync Center

8, User Accounts

% Windows Mobility Center

Then you have to select Device Manager on top left of next window:



~ ] =
@ ‘a |E_E Control Panel » All Control Panel Items » System =5 - '

: File Edit View Tools Help

Control Panel Home Windawssediton

Windows 7 Professional

o -
| b Copyright © 2009 Microsoft Corporation. All rights

'3;’ Remote settings reserved.

i'i" System protection Service Pack 1

'ip‘ Advanced system settings

System
Rating: System rating is not available
Processor: Intel(R) Core(TM) i5-3360M CPU @ 2.80GHz 2.80 GHz
Installed memory (RAM):  8.00 GB
System type: 64-bit Operating System

Pen and Touch: No Pen or Touch Input is available for this Display

_ Computer name, domain, and workgroup settings
See also

Computer name: WYFRAS154L -'",'Change settings

Action Center

Windgwis pdate Full computer name: W7FRAS154L.eur.gad.schneider-e

Performance Information and Sompulerdesanption

Tools Domain: eur.gad.schneider-electriccom

In Device Manager’s window, when Sepam has just been connected to the PC, Sepam Series appears in the “Other
devices” folder. This means that USB driver is not already installed and that no COM port is assigned to Sepam
Device.

File Action View Help
e | mEHE N

4.5 WTFRA5154L
@ Batteries
-2 Biometric
> - Computer
[» =g Disk drives
I .'E. Display adapters
b 5 DVD/CD-ROM drives
b3 Gj} Human Interface Devices
|» g IDE ATA/ATAPI controllers
[ i IEEE 1394 Bus host controllers
I» == Keyboards
1>+ Mice and other pointing devices
[» -&3% Modems
3 I,EI Monitors
b ¥ Network adapters

[ 4 -i5 Other devices

- |15 Base System Device
. -li5 Sepam Series
47 Ports (COM & LPT)|
. L.TE ECP Printer Port (LPT1)
[ B Processors
1> & 5D host adapters
I -4 Security Devices
- 3 Sensors
I 1} Sound, video and game controllers
|- System devices

p- i Universal Serial Bus controllers

After a few seconds (or minutes), Windows installs the USB driver and assigns first COM port available (COM7
here below) to Sepam Series Device. Sepam Series can now be found in Ports (COM & LPT) folder:



File Action View Help
= =B BEle

| 4.4 W7FRAS154L
b ‘@ Batteries
-3| Biometric
> -l Computer
b g Disk drives
; ":- Display adapters
) DVD/CD-ROM drives
: l:’;j Human Interface Devices
b g IDE ATA/ATAPI controllers
i @ IEEE 1354 Bus host controllers
b & Keyboards
b _¥ Mice and other pointing devices
> -3 Modems

> Il Monitors
> -&¥ Network adapters
(3) Other devices

> E Processors
> & SD host adapters
-® Security Devices
» % Sensors
Sound, video and game controllers
System devices
B h Universal Serial Bus controllers

In this case, Windows has assigned COM7 COM port to Sepam Series Device. USB driver is fully installed and
COMY can now be used to work with SFT2841 software.

49 CHANGE OF COM PORT NUMBER

If COM Port number assigned by Windows doesn't suit to you, you can modify it by yourself.




File Action View Help
e E HEl®

4.3 WTFRA5154L
5‘@ Batteries
|:\ +3| Biometric
> -1l Computer
b g Disk drives
.g Display adapters
I =) DVD/CD-ROM drives
b ﬂa} Human Interface Devices
::> g IDE ATA/ATAPI controllers
[ a IEEE 1394 Bus host controllers
|:\ == Keyboards

I> - Mice and other pointing devices
I> -3 Modems

Monitors
Network adapters
:A \(3) Other devices
w Base Systern Device

1
. Y37 sepam Series (COM7)
b E Processors
& 5D host adapters
P J/P Security Devices
» &7 Sensors
b {-,EJ? Sound, video and game controllers
[>-\Me System devices
b i Universal Serial Bus controllers

In this example, Sepam has been assigned by default to Com?7.

It is possible to change the assignment by double clicking the Sepam Series to open the driver properties, then
opening the "Port Settings" tab:

General |PortSett[ngs | Driver | Details | ‘ Genelai| Port Settings |¢|'|vgr| Details|
Sepam Senes (COMY)

Bits per second: [96{](} ']

Device type: Ports (COM & LPT) Sk [8 v]
Manufacturer Schneider Electric

Location: Location 0 (Port_#0004 Hub_#0001) Parity: [None v]

Device status Stop bits: Il vJ

This device is working properly. ootk [None vJ

Windows did not start a related device driver. To learn maore, click the
Driver tab and then click Driver Details

[[ Advanced... ”I Restore Defaults ]

Lok [ canca || [ ok ][ camcel |

You can now click on "Advanced..." button and change the Com port number to any other one except one really
used (Com 1 for example if the computer has a SubD9 connector).



[ Use FIFO buffers (requires 16550 compatible UART)

Selectlower settings to comect connection problems

Select higher settings for faster performance
Receive Buffer  Low(T) U High(14)  (14)
Transmit Buffer  Low (1) U High(16)  (16)

COM Port Number:

COM4 (in use]
COMS (in use]

coms

COoM10
comi2

COM13
COM15
COM16
COM17

COM18 [
COomM19
CcOoM20
comM21
com2z2
COoM23
Ccom24
COM25
COom26
Ccom27
COomM28

—_ = ==

Advanced. . H Restore Defaulis ]

o
ES

Cancel

Defaults

Be advised that Windows displays each Com number that has been used at least one time as "(in use)".

So if you know that a Comx is effectively not currently used you can re-use it.

i This COM name is being used by another device (such as another
com port or modem). Using duplicate names can lead to
inaccessible devices and changed settings. Do you want to
continue?

The drawback of using an 'in use" number is that you may encounter trouble if the device assigned to this number is

connected again and simultaneously with a Sepam.

Example: Com port number re-assigned to Com2

Advanced Settings for CO

Lise FIFQ buffers (requires 165650 compatible UART)

Select lower settings to corect connection problams.

Select higher settings for faster performance.

Receive Buffer  Low (1) D High (14)

Transmit Buffer:  Low (1) ' [J High (16)

COM Port Number: Com2 -

(14)

(18)



In order to check the change is operational, open the Device Manager again, use "Action” menu and item "Scan for
hardware change" (this manual operation is also used to force the computer to detect the Sepam if the automatic
detection didn't work).

<a = Update Driver Software...
Disable |

Uninstall

Scan for hardware changes

Add legacy hardware
Properties

Help
b= IDE ATA/ATAPI controllers
[ a IEEE 1394 Bus host controllers
|» == Keyboards

When the list is refreshed, check the Com number is the desired one.

File Action View Help
Bl HmE ®F &S

| 4.4 W7FRAS154L
[» @ Batteries
[»-2] Biometric
| -\Ms Computer
I =g Disk drives
> "!'n Display adapters
I 1) DVD/CD-ROM drives
[ Li"ﬁ Human Interface Devices
[» g IDE ATA/ATAPI controllers
b i IEEE 1394 Bus host controllers
[ == Keyboards
[ . JF Mice and other pointing devices
- Modems
B Monitors
[ ¥ Network adapters
4 .|l5, Other devices
g’f‘,j Base System Device
Y57 Ports (COM & LPT)
¢ ."3" ECP Printer Port (LPT1)
" Sepam Series (COM2)|
i L¥ Processors
b 2 5D host adapters
I+ [l Security Devices
1 5% sensors
4 ~Eﬂ* Sound, video and game controllers
| System devices

fr- a Universal Serial Bus controllers




At this step, although it's not always necessary, it is advised to restart the computer  otherwise the dialog with
Sepam may not work.

File Action View Help
e HE HE &

4.3 WTFRAS154L
P @ Batteries
2| Biometric
|» i Computer
[» = Disk drives
»- M4 Display adapters
b4 DVD/CD-ROM drives
b -&ﬁ Human Interface Devices
I =g IDE ATA/ATAPI controllers
‘ P i IEEE 1394 Bus host controllers
I |» == Keyboards
} I> - Mice and other pointing devices
[» -3 Modems
|
|

P ‘_,EI.I Monitors
P ';'.F’ Network adapters
4 |5 Other devices
1 Base System Device
Sepam Series
s (COM & LPT)
1 ECP Printer Port (LPT1)
[» B Processors
1+ SD host adapters
I+ [} Security Devices
b % Sensors
[ f\LETV Sound, video and game controllers
|- System devices
3 a Universal Serial Bus controllers

File Action View Help
e m|E HEl®
4 3] WTFRAS154L

> 5‘@ Batteries
»+2| Biometric
> -l Computer
b - Disk drives
;' Display adapters
<55 DVD/CD-ROM drives
b ﬂi‘z‘j Human Interface Devices
g IDE ATA/ATAPI controllers
a IEEE 1354 Bus host controllers
[ Keyboards
b _¥ Mice and other pointing devices
[> 43 Modems
[ Monitors
Network adapters

. 143 Other devices
. f% Base System Device

T Ports (COM & LPT) |

T3 ECP Printer Port (LPT1)
=" Sepam Series (COM7)
[ E Processors

& 5D host adapters

:. t-,ﬂ? Sound, video and game controllers
i System devices
P i Universal Serial Bus controllers




59 CHECKING WHICH COM PORT WAS ASSIGNED

When the driver is installed, windows automatically assign the Sepam to a com port number.
In order to know which port to use, you have to check it on device manager.

Open the control panel: click on "start" button, in the menu select "control panel"
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Documents
Pictures
Music
Computer

Control Panel

Devicg Change settings and cu ize the functionality of your computer.

Default Programs

Help and Support

Run...
| | Programs

-
Search programs and files Shut down || »
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The control panel can have at least 2 different presentations, but at the end you have to select "System™:

’ - @ » Control Panel » All Control Panel Items »

File Edit View Tools Help

Adjust your computer’s settings View by: Small icons ~

W™ Action Center I_.@ Administrative Tools (& Autodesk Plotter Manager BJ AutoPlay

*@ Backup and Restore  Color Management LS Configuration Manager (32-bit) & Credential Manager

i Date and Time & Default Programs ,:ﬂ Device Manager g Devices and Printers

‘ Display m Drivers Manager @ Ease of Access Center Flash Player (32-bit)

7 Folder Options I Fonts  Getting Started & HomeGroup

‘;. HP 3D DriveGuard 42 Indexing Options @ Intel® Rapid Storage Technology € Internet Options

| £ Java < Keyboard 3 Location and Other Sensors Q Mail (32-bit)

& Mouse ﬂ' Network and Sharing Center = Notification Area Icons M Performance Information and Tools
B personalization & Phone and Modem L,) Power Options -3 Program Download Monitor (32-bit)
Wil Programs and Features @ QuickTime (22-bit) Wk Recovery 9 Region and Language

5@ Remote Control (32-bit) 'ﬂ,'!. RemoteApp and Desktop Connections ?. Run Advertised Programs (32-bit) 'L@ SAP GUI Configuration

k:f) Sound 1 Speech Recognition @ SRS Premium Sound PRO (®) Sync Center

& System ,_I_ Taskbar and Start Menu [ Troubleshooting 2 User Accounts

EH Windows CardSpace &4 Windows Defender ﬂ Windows Firewal| ?y Windows Mobility Center

%) windows Update

In System Properties, select the hardware tab, then click "Device Manager" button:
System Properties

System Properties

| System Restore I Automatic Updates | Rermate | | System Restare | Automatic Updates | ~ FRemote |
General | Computer Mame I Hardware | Advanced | | General || Computer Name Hardware i Advanced
Systern: Device Manager
Microsaft Windows XP . The Device Manager lists all the hardware devices installed
- m Professional - on wour computer, Use the Device Manager to change the
l.. Wersion 2002 properties of any device.
)
— Fegistered to:
o RD&TS Diivers
Schheider-electric Diriveer S]ijglning*e:;y?ju mak\if_suge thatlindstalleld drivers are
compatible wit indows. Windows Lpdate lets you set up
55274-640-5335364-23614 hawe Windows connects ta ‘Windows | pdate for drivers.
Computer: [ Driver Signing ] [ windows Update ]
Genuine Intel[R] CPU
T2300 (= 1.66GHz Hardware Profiles
1.66 GHz, 1.33 GB of Rk Hardware profiles provide a way for pou to set up and store
different hardware configurations.
Hardware Profiles
[ (]S J [ Cancel J [ (1] J [ Cancel J




File Edit View Tools Help

Control Panel Home Windaws:editian

Windows 7 Professional
.&' St ot Copyright © 2008 Microsoft Corporation, All rights
':9 Remote settings reserved.

"‘H Systern protection Service Pack 1

System
Rating: System rating is not available
Processor: Intel(R) Core{TM) i5-3360M CPU @ 2.80GHz 2.80 GHz
Installed memory (RAM): 800 GB
System type: 64-bit Operating System

Pen and Touch: Mo Pen or Touch Input is available for this Display

. Computer name, domain, and warkgroup settings
See also

Computer name: W7FRA5154L '__I,‘Change settings

Action Center

Winidaws Upidate Full computer name: W7FRAS5154L eur.gad schneider-e

Performance Information and Computerdesoaption:

Tools Domain: eur.gad.schneider-electric.com




When you're inside the Device Manager, look for "Port(Com & LPT).
You should find an entry identified as "Sepam Series (comx

Ll Device Manager

File Action Wiew Help

RrCITs0

1 Batteries

Computer

|=g# Disk drives

] g Display adapters

ook DYDICO-ROM drives

|- Hurnan Interface Devices

I-i= IDE ATAMATAPT controllers

|- IEEE 1394 Bus host controllers

|2 Kevboards

] ;J Mice and ather pointing devices

] _lg Manitors

|- E8 Mebwark adapters

] "-E‘j- Other devices

B PCMCIA adapters

|- @ PCMCIA and Flash memory devices
Périphériques Eluetooth

] \> Personal identification devices

| 5 Ports (COM & LPT)
: r,é"f Communications Pork (COMLY
5" ECP Printer Port (LPT1)
| r,é'f Sepam Series (COMIG)

| W% Processors

] !j Secure Digital host controllers

] @ Smnart card readers

| %, sound, video and game controllers

| Eg@ Storage volumes

| b System devices
]+ niversal Serial Bus controllers
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I-:_.Devi;e'Managgt | = I@ | 28

File Action View Help
= @ Hml e

4.3 WTFRAS154L
[> @ Batteries
12| Biometric |
;- Computer
b 1 Disk drives
[ "1', Display adapters
L3 DVD/CD-ROM drives
p ff’ﬁ Human Interface Devices
i.> g IDE ATA/ATAPI controllers
[» = ﬂ IEEE 1394 Bus host controllers
[» = Keyboards
[~ Mice and other pointing devices

b -2 Modems

& Monitors

-+ Network adapters

Other devices

. “|i5 Base System Device

4 Y ports (COM & LPT)

Y3 ECP Printer Port (LPT1)

: '—_}' TSX C USB 232 (COM1)

b E Processors

> 5k SD) host adapters

i |[i¥ Security Devices

b 1 sensors

> e,EJT" Sound, video and game controllers
|» - System devices
[ a Universal Serial Bus controllers

In this example, Sepam has been assigned by default to Com?7.

It is possible to change the assignment by double clicking the Sepam Series to open the driver properties, then
opening the "Port Settings" tab:

General | Port Setiings | Driver | Details | | General | PortSettings | Driver | Details

Sepam Series (COM7)
Bits per second: [9600 V]
Device type: Ports (COM & LPT) Data bits [B v]
Manufacturer Schneider Electric
Location: Location 0 (Port_#0004 Hub_#0001) Pariy: [Nane -
Device status Stop bits: I] 'J
This device is working properly. - Flow control [None 'J
Windows did not start a related device driver. To learn maore. click the
Drivertab and then click Driver Details
[ Advanced... I l Restore Defaults ]

[ ok || cancel |

! i 0K ] [ Gancel ]

You can now click on "Advanced..." button and change the Com port number to any other one except one really
used (Com 1 for example if the computer has a SubD9 connector).



[ Use FIFO buffers (requires 16550 compatible UART)

Selectlower settings to comect connection problems

Select higher settings for faster performance
Receive Buffer  Low(T) U High(14)  (14)
Transmit Buffer  Low (1) U High(16)  (16)

COM Port Number:

COM4 (in use]
COMS (in use]

coms

COoM10
comi2

COM13
COM15
COM16
COM17

COM18 [
COomM19
CcOoM20
comM21
com2z2
COoM23
Ccom24
COM25
COom26
Ccom27
COomM28

—_ = ==

Advanced. . H Restore Defaulis ]

o
ES

Cancel

Defaults

Be advised that Windows displays each Com number that has been used at least one time as "(in use)".

So if you know that a Comx is effectively not currently used you can re-use it.

i This COM name is being used by another device (such as another
com port or modem). Using duplicate names can lead to
inaccessible devices and changed settings. Do you want to
continue?

The drawback of using an 'in use" number is that you may encounter trouble if the device assigned to this number is

connected again and simultaneously with a Sepam.

Example: Com port number re-assigned to Com2

Advanced Settings for CO

Lise FIFQ buffers (requires 165650 compatible UART)

Select lower settings to corect connection problams.

Select higher settings for faster performance.

Receive Buffer  Low (1) D High (14)

Transmit Buffer:  Low (1) ' [J High (16)

COM Port Number: Com2 -

(14)

(18)



In order to check the change is operational, open the Device Manager again, use "Action” menu and item "Scan for
hardware change" (this manual operation is also used to force the computer to detect the Sepam if the automatic
detection didn't work).

Action | View Help
Update Driver Software...
Disable

Uninstall

Scan for hardware changes
Add legacy hardware

Properties

Help

b= IDE ATA/ATAPI controllers

[ a IEEE 1394 Bus host controllers
|» == Keyboards

When the list is refreshed, check the Com number is the desired one.

File Action View Help
s = E HE| B B

4.5 W7FRAS5154L
[» @ Batteries
[»-2] Biometric
| -\Ms Computer

‘s Disk drives

TG

'E“ Display adapters

22 DVD/CD-ROM drives

[ ﬂ«;ﬁ Human Interface Devices

[» g IDE ATA/ATAPI controllers

[ ; Q IEEE 1394 Bus host controllers

[ == Keyboards

[ . JF Mice and other pointing devices
[ -&3 Modems

» B Monitors
;¥ Network adapters
|

R

(5 Other devices

{5 Base System Device
Ports (COM & LPT)

YZ" ECP Printer Port (LPT1)
"' Sepam Series (COM2) |
E Processors

EE 5D host adapters

‘ I+ [l Security Devices

1+ % Sensors

< -

; “¥ Sound, video and game controllers
| |» -1l System devices
| a Universal Serial Bus controllers

Last important notice: Sepam must be connected to ¢ omputer
before starting SFT2841 otherwise the Com port numb  er will not be

available in SFT2841 list
E Flontface}nnemiﬂl )

Communication port COM3 -

o




